IV. Architectural Design Guidelines
Introduction
This chapter provides direction for private property within the Specific Plan area and will guide new development as well as redevelopment. The provisions of
this chapter apply to any addition, exterior remodel, relocation, or new construction requiring a building permit within the City. These guidelines are intended
to provide a user-friendly document that helps define the community’s expectations. The goal is to create a welcoming environment that attracts shoppers and
pedestrians, residents and visitors alike. These guidelines offer simple solutions and recommendations to improve property in a way that increases foot traffic
and helps create the traditional Downtown atmosphere.
Design guidelines contained in this chapter provide a defined framework of design principles that supplement zoning development standards by providing
direction on the more qualitative aspects of a development project. A project may not be required to meet all design guidelines, as not all guidelines may be
applicable on a case-by-case basis. In addition, alternative measures may be considered if the measures meet or exceed the intent of the design guidelines.
The guidelines will be utilized during the City’s design review process to encourage the highest level of design quality, while at the same time providing
flexibility in their application to specific projects. Projects will be evaluated on the degree to which the project demonstrates substantial compliance with the
intent of the design guidelines, leading to a recommendation of project approval or denial. Generally, the City will not waive a guideline unless the project
designers can demonstrate that such a waiver will facilitate an innovative or otherwise preferable design concept.
Many of the styles and patterns shown in the following pictures and graphic illustrations represent a concept of recommended building elements and details as
opposed to thematic images. Caution should be exercised when considering architectural styles or detailing that have recently become popular but have not yet
stood the test of time. In new construction, historic styles that cannot be faithfully replicated should be avoided.
The Architectural Design Guidelines chapter is organized by
A. Site Planning and Design
F.
B. Parking Lot Design and Screening
G
C Project Landscape and Hardscape
H.
D. Lighting		
I.
E. Building Design Principles
J.

the following topics:
Building Form
Building Elements and Articulation
Mixed-Use Development
Utilitarian Aspects of Buildings
Signs

As indicated previously, the Specific Plan area was divided into six Districts. The intent of the Architectural Design Guidelines is to guide all development within
the Specific Plan area, in all Districts; however, additional guidelines specific only to a particular District are provided in Chapter V (Districts, Land Uses, and
Development Standards), following the land use and development standards for the particular District.
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IV

A.

Site Planning and Design

Site planning refers to the arrangement of buildings and parking areas, the size and location of pedestrian
spaces and landscaping, and how these features relate to one another. Site design addresses the scale and size
of outdoor spaces, spaces between buildings and parking areas, and the relationship of site elements. These site
layout elements are critical in capturing the desired feel, function, and pedestrian-friendly environment that will
create a successful Downtown.

Design
Guidelines

Functional or other public art
is encouraged

•

Site design should be pedestrian oriented, not dominated by automobile use or unattractive utilities.

•

Pedestrian paths or connections should be provided to link Monterey Street to neighboring properties
and districts.

•

Each project should be developed to integrate with adjacent properties. Functional and aesthetically
designed vehicular and pedestrian connections should be provided to unify the area.

•

Buildings should be sited close to, and oriented toward, the street. Building design should incorporate
covered pedestrian walkways, outdoor seating, and landscape areas where possible.

•	Outdoor spaces should not have a “left over” appearance, such as a paved area with no pedestrian
amenities. Instead, outdoor spaces should reflect careful planning and provide plaza spaces with
defined edges, benches, and lighting.
•

Plazas, courtyards, pocket parks, and outdoor cafés should be designed in an inviting manner that
encourages pedestrian use through the incorporation of trellises, fountains, art, seating, and shade trees.

•

Focal points should be created and incorporated into sites to establish a sense of place and
orientation. Fountains, plazas, artwork, and universally accessible changes in pavement levels can be
used to create focal points.

•

Public art is encouraged as an on-site amenity for all projects.

Buildings are close to the street, with
outdoor seating and landscaping
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B.

Parking Lot Design and Screening

Adequate parking is necessary for a successful project; however, the parking does not need to be provided
in one large lot that can be characterized as “a sea of cars.” Parking lots should be located out of sight
from the public right-of-way and should be clearly identifiable with directional signs located at the street
edge. Landscaping within parking lots is important to provide shade as well as aesthetically pleasing parking
areas. To this end, these guidelines should provide a parking lot designer with the direction needed to create a
functional environment that will blend with the surrounding areas.
•

Parking areas should be treated as well-defined spaces with landscaping, lighting, and pedestrian/
vehicular circulation areas.

•

Parking should be located behind structures in all districts.

•

Parking lots should provide areas for bicycle and motorcycle parking.

•

Shared parking between adjacent businesses and/or developments is encouraged.

•

Large areas of parking should be avoided. It is preferable to create small, connected parking lots
utilizing shared driveways and located on side streets or alleyways.

•

Site plans should balance the need to provide adequate vehicular access with the need to eliminate
unnecessary driveway entrances. Reciprocal access should be provided so that vehicles are not required
to enter the street in order to move from one area to another on the same site. Where feasible,
reciprocal access should be provided on adjacent sites.

•

Parking lots should be generously landscaped with shade trees.

•

Merchandise loading areas should be screened from public view and located at the rear or side of
buildings when possible.

•

Parking areas should be located
behind buildings in most districts

Decorative lighting and landscaping will enhance parking areas and reduce the visual impact. Shade
trees and lamp posts reflecting the desired architectural style of the project should be provided.

Trees Should be located
throughout the parking area
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Design
Guidelines

Parking lots should be generously landscaped

•

Trees should be located throughout a parking lot and not merely at the ends of parking rows. A
minimum of one tree for every four parking spaces should be provided. Trees should be sized at 24inch box or larger at the time of installation.

•

Landscaping within parking areas should be protected from encroaching vehicles by concrete curbing or
raised planting areas.

•

A combination of trees and shrubs should be incorporated into landscaping plans.

•

Automobile headlight illumination from parking areas should be screened from adjacent lots and the
street.

•

When an existing parking area abutting a public sidewalk or street is to be improved, provide one or
more of the following buffers:
• A landscaped strip or planter that is a minimum of five feet in depth and is planted with a
combination of trees and shrubs,
•

A fence that has a maximum height of four feet,

•

A planter that has a minimum width of three feet and a maximum height of three feet,

•

A hedge that has a maximum height of four feet, or

•

A site wall that has a maximum height of four feet and has a decorative finish and details.

Parking lots adjacent to the street should be
screened from view
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C.

Project Landscape and Hardscape

Healthy, mature landscaping can enhance development and should not be used as a mask to justify poor
building design. The creative application of hardscape elements can add interest to a project.
•

Existing trees in good health and appearance should be preserved if possible.

•

Trees and shrubs should be located and spaced to allow for mature and long-term growth.

•

Evergreen and deciduous or flowering trees should be used in combination to create visual interest
and a dynamic landscape.

•

Accent planting should be used around entries and key activity hubs.

•

Use of window boxes is encouraged to provide color-spots, but the boxes should be attached safely
and securely and plants must be accessible for maintenance.

•

Trees should be selected on a performance basis with the objective of minimizing water use, providing
shade, minimizing hazardous litter, minimizing root intrusion, and providing color and contrast.

•

Planting should be used to screen or separate less desirable areas from public view, such as trash
enclosures, parking areas, storage areas, loading areas, and public utilities.

•

Avoid short lived plants, plants susceptible to disease, and large expanses of single plant varieties due
to the unchanging appearance and chance of loss of landscaping if struck with disease.

•

Plants should be grouped in high and low maintenance zones as well as traffic zones and should be
coordinated with irrigation plans.

•

Urban runoff can be greatly reduced by diverting stormwater from impervious areas such as roofs and
paths to landscaped areas and infiltration basins where water can seep into the ground.

•

Explore opportunities to use recycled/reclaimed water for irrigation.

•

Vines and potted plants should be used to provide wall, column, and post texture and color, as well as
for accentuating entryways, courtyards and sidewalks.

Existing Mature Trees
should be preserved

Accent planting, flower boxes, and potted
plants accentuate this façade
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•

Design
Guidelines

Provide landscape features in an active outdoor space. Each 200 square feet of active outdoor space
should include 2 or more of the following features:
•	One planter, with a minimum footprint of four square feet,
•

One bench,

•

Two chairs,

•

An information kiosk, or

•

One tree.

•

Those areas between building façade and the street right-of-way may be paved with a different
material than the sidewalk to accentuate entryways or other pedestrian ways.

•

Durable, smooth, and even surfaces should be used in well-traveled areas while other materials that
have more texture can be used in less traveled areas.

•

The use of brick, interlocking pavers, and cobblestones as an alternative to a solid paved driveway or
parking lot is encouraged.

•

Patterns and colors should be installed in paving treatments using tile, brick, or textured concrete in
order to provide clear identification of pedestrian access points into buildings and to highlight parking
features (i.e., handicap spaces, pedestrian loading, etc.).

•

Development of first and second floor rooftop decks is encouraged.

•

A sunken plaza on the street side is discouraged.

•

Courtyards should be accessible and visible from the public way and should be designed for public
uses.

Potted plants accentuate
entries and corridors

Provide landscape features
in an active outdoor space
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D.

Lighting

Effective lighting provides safety and direction for vehicles and pedestrians and provides visibility and security
for businesses while enhancing architectural building and landscaping details. These guidelines apply to on-site
lighting for private development projects in parking areas and to lights associated with the building. Light types
could include pole lights, spotlights, wall mounted sconces, and parking and landscape lighting.
•

Sensitivity to the mix of residential/commercial uses should be considered in choosing light sources
and footcandle power.

•

Lighting should be designed to provide ambiance, safety, and security without unnecessary spillover or
glare onto adjacent properties. This design is particularly important for the residential users who may
be located on a second or third floor above a commercial use.

•

The quality of light, level of light as measured in footcandles, and the type of bulb or source should
be carefully addressed. Lighting levels should not be so intense as to draw attention to the glow or
glare of the project site. The lighting plan should incorporate current energy-efficient fixtures and
technology.

•

Spotlighting or glare from any site lighting should be shielded from adjacent properties and directed
at a specific object or target area. Exposed bulbs should not be used.

•

Building light fixtures should be designed or selected to be architecturally compatible with the main
structure, which should complement the theme of the surrounding area.

•

Wall-mounted light fixtures should not extend above the height of the wall to which the fixtures are
mounted.

•

Accent lighting that is downlit and focused on key architectural elements and trees can be effective
and attractive; however, light sources should be screened from view.

•

Blinking, flashing lights, and exposed neon lighting used to illuminate building façades or to outline
buildings are prohibited. (Exception: Temporary decorative lights such as holiday and summer lighting
may be allowed for up to an eight-week period during the calendar year.)

Accent Lighting can be effective and attractive

Building light fixtures should be
architecturally compatible with the
main structure
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Design
Guidelines

Light poles should be at a
pedestrian scale

•

Low-voltage lighting conserves energy and should be used in the landscape whenever possible.

•

The height of a light pole should be appropriately scaled to the building or complex and the
surrounding area. Light poles along sidewalks, pathways, and in parking areas should be consistent with
City light standards.

•

When security lighting is necessary, it should be recessed, hooded, and located to illuminate only the
intended area. Off-site glare and light trespass should be prevented.

•

Parking lot lighting should be designed to have a minimal effect on surrounding properties and
buildings. Lighting should be directed downward to minimize glare, and light intensity should be of
satisfactory quality to ensure visibility, safety, and security.

•

Pedestrian areas, paseos, sidewalks, and building entrances should be adequately lit to provide safety
and security.

Accent lighting can add
aesthetic value to the building
design
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E.

Building Design Principles

Several concepts contribute to pleasing building design, including architectural character, 360-degree architecture,
continuity, massing, scale, and rhythm. The following descriptions help to define these design elements.
Architectural Character of a building should build upon and maintain the traditional downtown image
with diversity in the architectural styles; building type, materials and details; building square footage;
setbacks; lot widths; and landscaping. No one particular architectural theme is being promoted, but rather
the emphasis is to promote variety within a traditional downtown design framework. While a traditional
and historic architectural style is encouraged there are opportunities to embrace a modernistic design
approach, such as that of the Cultural Arts Center, which may inspire new development within the area.
360-degree architecture is the concept of designing a building where all sides of the building have
been detailed to complement the primary street elevation in architecture, massing, and materials. Building
should be aesthetically pleasing from all angles. This detailing is most important for buildings on corner
lots and on elevations that have high visibility.
Continuity among buildings contributes to community identity, levels of pedestrian activity, and economic
vitality. As the City of Gilroy develops, each subsequent building should complement the form, scale,
and proportion (relationship of height and width) of adjacent buildings and should acknowledge, where
appropriate, the historic character of the Downtown.

Buildings should be aesthetically pleasing
from all angles and should be designed
using 360-degree architectural principles

Mass is defined as a three-dimensional form, such as a cube, box, cylinder, pyramid, or core. The way the
forms are sized directly relates to the way building elements are emphasized or de-emphasized. Voids or
open spaces in the forms can change the appearance and make the building more interesting.
Scale is the proportion of one object to another. “Human” or “intimate” scale incorporates building and
landscape elements that are modest in size. “Monumental” scale incorporates large or grand building
elements. The individual components of the building also have a relationship to each other and the
building as a whole, which is the overall scale of building. Buildings within the Downtown area should
incorporate human scale elements.

Colors, materials, and building massing
establish continuity, scale, proportion, and
rhythm

Rhythm describes the relationship of building components, as well as the relationship of individual
buildings, to one another.
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F.

Building Form

Building forms and façades influence cohesiveness, comfort, and aesthetic pride and at the same time can
encourage shopping, increase a sense of security, and generate pedestrian activity.

Design
Guidelines

•

New buildings should be no more than one to two stories higher or lower than the neighboring
building. If higher buildings are desired, the massing should be stepped to create a smooth transition.

•	Overall façade proportions should be in harmony with the context of the street.

Appropriate BUILDINGS WILL HAVE VARIATION AND
HUMAN SCALE

•

Key façade elements on an existing building (i.e. wall planes and modulation, window and door
arrangements, entries, transom windows, awnings, and cornice treatments) should be repeated in the
design of a new neighboring building.

•

Roof pitch, materials, size, and orientation are all important to the overall character of a building. New
buildings should have basic roof forms that are similar to the historic roof forms of the area in order
to maintain the traditional character of the street. Similar, repeated roof forms contribute to the sense
of visual continuity.

•

Roof lines should be varied in height, and long horizontal roof lines should be broken up.

•

Parapets should have sufficient articulation of detail, such as precast treatments, continuous banding, or
projecting cornices, lentils, caps, corner details, or variety in pitch (sculpted).

•

Parapets should not appear “tacked on” and should convey a sense of permanence.

•

If the interior side of a parapet is visible from pedestrian view, it should be finished with the same
materials and a similar level of detail as the front façade.

•

Roofs covering the entire building, such as hips and gables, are preferred over mansard roofs.

•

The alignment of façades at the sidewalk’s edge should be maintained.

Parapets should convey a sense of permanence

38

Downtown Gilroy Specific Plan 		

November 21, 2005

•

Infill buildings that are much wider than the existing façades should be broken down into a series of
appropriately proportioned structural bays or components. Commercial street façade rhythm helps to
visually tie the Downtown streets together.

•

Changes in vertical planes should be used to break up a boxlike appearance. Vertical elements such
as pilasters help create “bays” to give the appearance of several smaller buildings.

•

One or more of the following design strategies should be used to reduce the perceived height, bulk,
and massing of the building:
•

Variation in the wall plane (projection and recess)

•

Variation in wall height

•

Roofs located at different levels

Pilasters and molding articulate
the façade

•

Minor surface detailing should not be substituted for distinctive building massing. Minor surface
detailing includes score lines or changes in color, rather than a change or relief in the wall plane.

•

The appearance of several smaller buildings, rather than one large building, is preferred to foster a
more intimate, pedestrian-friendly scale.

•

Traditional building widths generally do not exceed 25 to 30 feet at the ground level, irrespective
of a building’s total width. Continuation of this familiar, human-scaled rhythm is encouraged in new
construction.

•

Orient a primary entrance toward the street.

•

Recessed or projecting entries and articulation in the storefront mass is encouraged.

•

Vertical elements such as towers can be used to accent horizontal massing and provide visual interest,
especially on corner buildings.

•

Varying setbacks on upper floors to accommodate balconies and other architectural treatments should
be considered.

Variation in Wall planes and roof height is
encouraged
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Design
Guidelines

Building entries should be easily
identifiable

•

Buildings located at key intersections should incorporate special architectural elements that create an
emphasis on the importance of that location. Such elements may include vertical projections, such as
clock towers, diagonal walls at the corner, taller, prominent rooftop elements, and/or a substantial art
form or fountain.

•

Special features that highlight buildings on corner lots may be considered, such as corner entrances,
decorative windows, and towers.

•

All sides of a building should be treated with variation in massing and articulation. This variation is
critical on elevations that face Gourmet Alley and the railroad corridor.

•

The use of corporate “chain” architecture detracts from the unique character of the Downtown and is
strongly discouraged. Corporate tenants should design the buildings to fit the scale and character of
the Downtown. New development should express its own uniqueness of location, tenant, or structure,
and should be designed especially for the particular building site and not as a copy of a generic
building type that might be used anywhere.

Traditional building widths generally do not
exceed 25 to 30 feet at the ground level
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G.

Building Elements and Articulation

Architectural details should be used to enhance buildings by adding color, shadows, and interesting forms. They
should not, however, be used as a substitute for genuine building massing and articulation. The selection and
placement of building materials should provide visual interest at the pedestrian level. The similarity of window
and door sizes and locations contributes to a sense of visual continuity along the street. It is important that
the main entrance to a building be clearly identifiable and unique, as it is the primary point of arrival and
should be treated as such.
•

Human scale should be created through the use of awnings, arches, walls, trellises, arbors, pergolas, and
other architectural elements. These elements should be integrated into the building design to avoid the
look of “tacked on” architectural features.

•

Existing historic or older structures with architectural details or ornamentation should be retained,
restored, or replicated whenever possible.

•

One or more of the following methods should be incorporated in the entrance design:
• A change in wall / window plane
•

Wall articulation around the door and projecting beyond the door

•

Placement of art or decorative detailing at the entry

•

A projecting element above the entrance

•

A change in material or detailing

•

Implementation of architectural elements such as flanked columns or decorative fixtures

•

Recessed doors, archways, or cased openings

•

A portico or formal porch projecting from or set into the surface

•

Changes in the roof line, a tower, or a break in the surface to the subject wall

•	Upper floor entries at the street frontage should have their own distinct design that complements the
main building frontage.

Recommended

Not recommended
Awnings should be placed on top of doors
and windows and should not wrap around a
building in a continuous band

Brick should not be painted, but should
be left its natural color
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Design
Guidelines

BUILDING Façades CAN BE ARTICULATED BY THE USE
OF COLOR AND ARRANGEMENT OF Façade ELEMENTS

Recessed DOORWAYS, DECORATIVE DETAILING, AND
WALL ARTICULATION ADD INTEREST AT AN ENTRANCE

42

•

A new building should maintain the basic window and door proportions and placement patterns seen
traditionally in the district.

•

At the street level, windows should have pedestrian scale and detail. The framing provides opportunity
for color variation and detail.

•

Storefront windows and doors should be of the same style. The line established by uniform storefront
heights helps to establish a sense of scale for pedestrians.

•

Storefront windows, display cases, and other elements that provide visual interest to façades should be
provided along side streets.

•

Clear glass is recommended on the street level to create interesting interior shop views for
pedestrians. Heat gain can be limited by incorporating awnings, recessed storefronts, polarized glass, or
professionally applied UV film. Reflective, mirrored, or tinted glass is discouraged.

•

Windows on upper floors should relate to the window pattern established on the ground floor.

•

Details such as wall surfaces constructed with patterns, changes in materials, building pop-outs,
columns, and recessed areas should be used to create shadow patterns and depth on the wall surfaces.

•

Different parts of a building’s façade should be articulated by the use of color, the arrangement of
façade elements, or a change in materials to help break up the massing and create an image of a
project that has been developed over time.

•

Brick, stone, and painted wood are appropriate as primary materials.

•

Natural materials, such as brick, stone, copper, etc., should be left the original color.

•

Awnings should not be wrapped around buildings in continuous bands. Awnings should only be placed
on top of doors, on top of windows, or within vertical elements when the façade of a building is
divided into distinct structural bays.

•

Awnings and umbrellas should be made of cloth, not plastic or vinyl, and should be high enough so as
not to inhibit pedestrians.
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•

Awning maintenance should be in accordance with the awning manufacturer’s care instructions. The
life of the awning is generally not expected to exceed eight to ten years. Property owners should not
propose installing awnings unless they are prepared to replace the awnings every eight to ten years.

•

Awnings should be lit with direct, architecturally interesting fixtures, such as goosenecks.

•

Covered walkways provide a visual, as well as protective, linkage between uses. These walkways may
occur at building street frontages, between buildings, from buildings to parking lots, and within a
parking lot. Covered walkways associated with buildings should utilize the materials of these buildings.

•

Recycled content and non-toxic materials should be used wherever possible.

•

Building materials and finishes should be true to the structure’s architectural style.

•

Where horizontal or vertical siding is used, at a minimum, it should wrap around the outside corners
of buildings to a fence line; however, the use of siding on the entire building is preferred.

•

Material changes should occur at intersecting planes to appear substantial and integral to the façade.
Material or color changes at the outside corners of structures give an impression of thinness and
artificiality and should be avoided.

•

Blank walls on visible façades are strongly discouraged. Consider utilizing windows, trellises, wall
articulation, arcades, changes in materials, or other features.

•

Articulation, detail, and display windows should be added to existing corner buildings with blank walls.
Extend façade material, colors, murals, and treatments to blank walls.

•

Murals, trellises, or vines should be placed on large expanses of walls at the rear or sides of buildings
to soften the appearance and create interest.

•

Marquis display cases may be provided between buildings in pedestrian linkage areas to eliminate
large blank wall surfaces. Such display cases may include theater movie posters, upcoming civic events,
retail events (such as sidewalk sales, book signings, etc.), art displays, or shows.

Recommended

Not recommended

Not recommended

Changes in material should occur at
intersecting planes (preferably inside corners)

Murals CAN be placed on large BLANK walls to
soften the appearance and create interest
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H.

Mixed-Use Development

Mixed-use projects combine commercial, office, and/or residential uses into one single development. The uses
can be combined in multiple ways, such as each use on a separate floor or wing of a building or each use in
completely separate buildings throughout the site. Either type is strongly encouraged within the Specific Plan
area.

Design
Guidelines

•

Provide clearly marked parking spaces for the required residential parking.

•

When multiple uses are proposed in the same building, there should be separate and convenient
entrances for each use.

•

A residential development in a mixed-use project can benefit from the addition of a private open
space which is only accessed by the residents.

•

The entire mixed-use development should be consistent in architectural style and use of materials.
However, if the intent is to differentiate between uses, some architectural details should vary slightly.

Mixed-use projects combine commercial,
office, and/or residential uses in A single
development

The entire mixed-use development should
be consistent in architectural style and
materials
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I.

Utilitarian Aspects of Buildings

Utility service areas are building components or features that are necessary for the building’s function. These
elements should be incorporated as part of the early building design process, rather than as an afterthought at
the construction document phase.
•

Outdoor storage areas, including trash and recycling, should be located to the rear or sides of a
building and should be screened from public view with walls, berms, or landscaping.

•

Screen walls should be of similar materials and finishes as primary buildings.

•

Noise and odor generating functions on any site that may create a nuisance for the adjacent
properties should be avoided.

•

All mechanical equipment on the roof or ground, including air conditioners and heaters, should be
screened from public view. Buildings with flat or low-pitched roofs should incorporate parapets,
pitched façades, or architectural elements designed to screen roof mounted mechanical equipment. The
screening should be architecturally compatible in color, shape, size, and material with the primary
building and should be carefully integrated into the overall building design.

•

Utility service areas, such as electrical panels, should be placed within enclosures that are
architecturally integrated into the building design. Utility companies should be able to access meters
and utility equipment even when screened.

•

Roof access should be provided from the interior of the building. Exterior roof access ladders should
be avoided if possible.

•

Trash enclosures and loading areas should be designed using similar materials and colors as the
surrounding buildings within the project and must be screened with landscaping or wall materials and
sited where least visible to the public.

•

Chain link gates or fences are not appropriate for screening.

All mechanical equipment should be
screened from public view

Trash enclosures should complement
the building architecture
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Design
Guidelines

Trash enclosures should be screened
with landscaping

Utilities such as electrical panels should
be placed within enclosures that are
architecturally integrated into the
building design
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•

Trash enclosures should be combined among parcels where possible and should be large enough to
handle the refuse generated by the users and accessible for service vehicles.

•

A pedestrian entrance to the trash enclosure should be provided so that the large access gates do not
have to be opened as often.

•

Recycling bins should be integrated into the enclosure.

•

Trash enclosures should be separated from adjacent parking stalls by minimum three-foot wide planters
with low-growing plant materials to ensure that adequate space is available for passengers to access a
vehicle in an adjacent parking space.

•

Gutters and downspouts on the exterior of the building should be decorative or designed to integrate
with the building façade.

•

Roof scuppers should not be used in areas visible to the street or public spaces.

•

Sheet metal vents, pipe stacks, and flashing should be painted to match the adjacent roof or wall
material.

•

Common mailboxes should be designed similar in form, materials, and color to the surrounding
buildings.

•

Stairways should be constructed of smooth stucco, plaster, or wood, with accent trim of complementary
colors. Thin-looking, open metal, prefabricated stairs are discouraged.

•

Stairways should be designed as an integral part of the overall architecture of the building and should
complement its massing and form. Exterior stairwells should not appear as “tacked-on”.

•

Ramps and guardrails used as a means of egress must conform to the criteria listed in the Uniform
Building Code.

•

Guardrails should complement the architectural style of the building.
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•

Where possible, ramps should be integrated into the site design to create functional and unique
spaces.

•

Utility vaults, such as water, gas, and electric meters, should be architecturally treated to blend with
the surrounding paving pattern.

Trash enclosures should be separated
from parking stalls

Stairways should be designed as
an integral part of the overall
architecture of the building
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J.

Signs play an important role in the success of any business by providing necessary identification and advertising.
Signs integrated into the building design provide a personal quality that contributes to the ambiance of the
commercial complex or streetscape, especially the more unique signs. Conversely, signs can intrude upon
pleasant surroundings when applied as an afterthought. These guidelines are intended to balance the legitimate
advertising needs of businesses with the need to prevent visual clutter.

Design
Guidelines

The method of attaching the sign to the
building should be integrated into the
overall sign design.

Awning Signs are encouraged
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Signs

•

Signs should be in scale with and in proportion to the primary building façade so that the signs do
not dominate the appearance.

•

Sign colors, materials, and design should be compatible with that of the primary building façade.

•

Painted wood and metal are appropriate materials for signs.

•

Signs that reflect the type of business through design, shape, or graphic form are encouraged.

•

The method of attaching the sign to the building should be integrated into the overall sign design.

•

Signs on canopies and awnings are encouraged.

•

Signs should not cover up windows or important architectural features.

•

Window signs should be pedestrian-oriented and restricted to a maximum percentage of window area
and letter height.

•

A single development with more than five users should provide a unifying sign theme through a sign
program.

•

Where several tenants occupy the same site, individual wall-mounted signs should be used in
combination with a monument sign identifying the development and address.

•

Flush-mounted signs should be positioned within architectural features, such as the window panel above
the storefront or flanking the doorways.
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•

Signs incorporated into the paving at storefront entries are encouraged.

•

Freestanding signs and displays in the public right-of-way can enhance retail presence on the sidewalk
but may be further enhanced by non-textual, illustrative designs, displays of goods, or more sculptural
alternatives. Sculptural and illustrative detailing in signs is encouraged and should be allowed in
addition to strict square footage allowed by the code. Freestanding signs should be designed by a
professional.

•

A projecting sign may be located near the business entrance, just above the door or to the side of
the door.

•

Projecting signs should be small and should reflect the use of the business by incorporating symbols
or logos of the business.

•

For perpendicularly projecting hanging signs, there should be a minimum of eight feet from the
bottom of the sign to ground level.

•

Pole signs are strongly discouraged for both new construction and renovations.

•

Lighting of all exterior signs should be directional to illuminate the sign without producing glare on
pedestrians, autos, or adjacent residential units.

•

Plastic, internally illuminated sign cabinets are strongly discouraged.

•

Indirect illumination from an external, shielded lamp is preferred.

•

Internal illumination of an entire sign panel is prohibited.

•

Signs which rotate and flash may not be used.

•

Electrical connections may not be visible on signs.

Small Projecting signs are encouraged

Indirect illumination from external,
shielded lamps is preferred

IV Design Guidelines
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