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Our Mission

Every day HomeFirst works to end 

homelessness by providing a full spectrum 

of services to help people find a home, 

improve their lives, and stay housed.



Boccardo Reception Center
“The BRC”

• 230-bed congregate shelter serving single adults
• Light-touch case management provided by 

Resident Advocates
• TVs and computers w/internet for guest use
• Mail services
• Multiple programs available:

• 60-day (with possible extensions)
• New Start for guests interested in learning kitchen or 

janitorial skills
• Working Person’s Program for employed guests
• Veteran’s, VHHP, and Behavioral Health beds



Sunnyvale Shelter

• 142-bed congregate shelter for single adults and families
• 120-day stay with potential extensions
• Full-time case management services, including evening 

and weekend hours
• TVs and computers w/internet for guest use
• Onsite guest storage available



Gilroy Shelter

• 100-bed congregate shelter for single adults and 
families

• Onsite case management services through the South 
County Compassion Center

• A television and basketball hoop for guest use
• Onsite guest storage available



Shelter Structure

• 24/7, Year-Round
• Program Manager
• Shift Supervisors
• Resident Advocates



Found at all Shelters

Shower & 
Laundry 
Services

Mobile Clinic 
Services

Pet Friendly
Facilities



Referral Process

General referrals for all shelters go through 
the Here4You call center.

Here4You: (408) 385-2400

Call Center Hours: 9 a.m. - 7 p.m.
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