
We Furnish 
FUTURES



Our Mission

The Bay Area Furniture 
Bank’s mission is to promote 
dignity and stability in our 
community by redirecting 
donated furniture to families 
and individuals in need.



FURNITURE 
POVERTY

We’re going after the problem 
that exists behind closed doors 

—



It All Started with One, Lone Couch

“After three or four days, 
I went out there thinking, 

you know, this is darn good, 
I’ve got to do something with it.”

— Ray Piontek, BAFB Founder 



Furniture
Supply Chain & 
Inventory 

CBO’s

Delivery 
Day! 

Promote Dignity 
& Stability

Furniture 
Acquisition

What We Do, Who We Collaborate With, Our Impact



We are 
Community 

Focused

“I am overwhelmed. This is life 
changing. I have the comfort 

of bedding, completing homework, and 
being able to rest. This is the start of an 

abundant life. Thank you, is not 
enough. If I can volunteer to help, let 

me know.”



Currently 
BAFB Serves 
on Average 

60-75 Families 
per Month 



Before families receive furniture from 
BAFB…

were sleeping 
on the floor

had no table 
where they 
could eat

could not afford 
to buy any 
furniture

86% 79% 98%



After their empty house becomes 
a furnished home…

feel we created a place they 
can be rested and restored

feel happy

believe they have a new 
beginning85%

89%

100%



4,377 Pieces 
of Furniture 

Delivered 

362+
Dining Tables

800+
Dining Chairs

534+
Beds

210+
Lamps

260+
Loveseats / 

Couches

365+
Nightstands / 
End Tables

270+
Coffee
Tables

364+
Dressers



Community Impact

6,676+
Adults

4,760+
Children

11,436+
Community Members 

Assisted:
30,447+
Pieces 

of Furniture 
Delivered

2,500+
Volunteers



How to become a partner?

• BAFB operates on a referral basis: Individual clients cannot request furniture 
directly, as our warehouse is not open to the public.

• To become a partner organization, please give us a call. We’ll walk you through 
the process, provide our guidelines, grant online access, and explain how to 
complete the furniture request form.  

• We’re also happy to answer any additional questions you may have. Our team is 
available Monday - Friday from 8am -4pm, or you can email us at 
clientrequest@bafb.org.



Environmental 
Impact

3800+ Tons or 48,330+ Pieces 
of Furniture Diverted from Landfill 



Partners

The Donatello           
Hotel

Blank Space Consulting

installnet

https://installnet.com/
https://installnet.com/
https://www.blankspaceconsulting.com/
https://installnet.com/


Melody Criner/Katie Fantin

bayareafurniturebank.org 
(650) 969-2100 
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